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How	
  OPACs	
  Suck	
  
Part	
  1:	
  Relevance	
  Rank	
  or	
  the	
  Lack	
  of	
  It	
  	
  	
  

Part	
  2:	
  The	
  Checklist	
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  Shame	
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  Picture	
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Rise	
  of	
  the	
  ‘Next-­‐Gen’	
  OPAC	
  
2006-­‐2008	
  







UW	
  Forward	
  



Stanford	
  SearchWorks	
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UW-­‐Madison	
  Resource	
  Discovery	
  	
  
Task	
  Force	
  –	
  2007/08	
  

Google:	
  
UW-­‐Madison	
  Resource	
  Discovery	
  Final	
  Report	
  



UW-­‐Madison	
  Task	
  Force	
  (2007/08)	
  

•  Environmental	
  Scan	
  and	
  Literature	
  Review	
  
•  User	
  Surveys	
  and	
  Focus	
  Groups	
  
•  Visual	
  Analysis	
  of	
  Web	
  Site	
  Usage	
  (CrazyEgg)	
  	
  



UW-­‐Madison	
  Report	
  (2008)	
  
•  Decouple	
  the	
  interface	
  from	
  the	
  ILS	
  so	
  that	
  it	
  is	
  sleek,	
  
lean,	
  and	
  enabled	
  for	
  rapid	
  change.	
  	
  

•  Maintain	
  complete	
  control	
  over	
  the	
  discovery	
  
interface,	
  data,	
  and	
  index.	
  Nothing	
  should	
  be	
  
unchangeable.	
  	
  

•  Emphasize	
  simplicity	
  in	
  the	
  interface.	
  As	
  Lorcan	
  
Dempsey	
  noted:	
  "'simple	
  search	
  but	
  supported	
  by	
  
smart	
  results	
  and	
  rich	
  browse.”	
  



UW-­‐Madison	
  Report	
  (2008)	
  
•  Include	
  sophisgcated	
  search	
  and	
  result	
  funcgonaliges	
  

(faceted	
  browsing	
  and/or	
  topical	
  clustering,	
  natural	
  
language,	
  obvious	
  relevancy	
  ranking,	
  searching	
  within	
  
results).	
  	
  

•  Seamlessly	
  integrate	
  and	
  deliver	
  UW	
  collecgons	
  and	
  
resources	
  at	
  the	
  campus	
  and	
  at	
  the	
  system	
  level	
  (library	
  
catalogs,	
  library	
  web	
  sites,	
  digital	
  collecgons,	
  museums,	
  
archives).	
  	
  

•  Adapt	
  to	
  user	
  behaviors	
  and	
  expectagons	
  
(personalizagon,	
  recommendagons,	
  "did	
  you	
  mean?"	
  
funcgonality,	
  internagonalizagon).	
  	
  



UW-­‐Madison	
  Report	
  (2008)	
  

•  Encourage	
  personalizagon	
  and	
  customizagon	
  of	
  the	
  
discovery	
  environment	
  in	
  MyUW	
  and	
  course	
  
management	
  systems,	
  including	
  Learn@UW	
  and	
  Moodle.	
  	
  

•  Deliver	
  library	
  search	
  funcgonality,	
  links	
  and	
  services	
  
where	
  our	
  users	
  work	
  and	
  play,	
  including	
  off-­‐campus	
  
resources	
  (Amazon,	
  iGoogle,	
  Facebook,	
  WorldCat).	
  



UW-­‐Madison	
  Report	
  (2008)	
  

•  Compare	
  well	
  in	
  design	
  and	
  user	
  experience	
  to	
  popular	
  
Internet	
  desgnagons.	
  Resource	
  discovery	
  in	
  the	
  libraries	
  
must	
  become	
  Fast,	
  Smart,	
  and	
  Engaging	
  to	
  compete	
  in	
  
the	
  current	
  and	
  future	
  informa6on	
  marketplace.	
  	
  

•  Be	
  staffed	
  for	
  excellence	
  and	
  congnuous	
  change	
  
(developers,	
  graphic	
  and	
  interacgon	
  designers,	
  and	
  
public	
  services	
  staff).	
  This	
  includes	
  collaboragon	
  and	
  
leadership	
  within	
  the	
  Open	
  Source	
  community.	
  	
  



Google:	
  
CUWL	
  Resource	
  Discovery	
  Final	
  Report	
  2009	
  

UW-­‐System	
  Resource	
  Discovery	
  	
  
Task	
  Force	
  –	
  2008/09	
  



A	
  History	
  of	
  Resource	
  Discovery	
  	
  
Library	
  Edi?on	
  



A	
  History	
  of	
  Resource	
  Discovery	
  
Web	
  Edi?on	
  



Federated	
  Searching	
  



Rise	
  of	
  the	
  ‘Web	
  Scale’	
  
Resource	
  Discovery	
  Products	
  

2008-­‐2011	
  



Argcle	
  Metadata	
  





Library	
  Technology	
  Reports	
  
January	
  2011	
  



‘Next-­‐Gen’	
  and	
  ‘Web-­‐Scale’	
  
Get	
  Married	
  





Bringing	
  the	
  Pieces	
  Together	
  

•  ILS	
  provided	
  OPAC	
  
•  Individual	
  Literature	
  Databases	
  
•  Google	
  Scholar	
  
•  Federated	
  Searching	
  
•  Next-­‐Gen	
  Catalogs	
  
•  MegaIndexes	
  –	
  ‘Web	
  Scale’	
  
•  MegaIndexes	
  –	
  ‘Vendor	
  Scale’	
  



Resource	
  Discovery	
  Social	
  Network	
  

•  ILS	
  provided	
  OPAC	
  
•  Individual	
  Literature	
  Databases	
  
•  Google	
  Scholar	
  
•  Federated	
  Searching	
  
•  Next-­‐Gen	
  Catalogs	
  
•  MegaIndexes	
  –	
  ‘Web	
  Scale’	
  
•  MegaIndexes	
  –	
  ‘Vendor	
  Scale’	
  



Discussion	
  and	
  Quesgons	
  

Steve	
  Frye	
  
email:	
  	
  frye@wisc.edu	
  
phone:	
  608-­‐262-­‐6713	
  


