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•  The Software 

•  The User Community 
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…with cool CONTENTdm sites sprinkled throughout! 

Agenda 
CONTENTdm in Context 



The world’s libraries. Connected. 

The Software 



•  Our$feature$focus$for$the$last$year$has$been$on$improving$the$

scalability$and$robustness$of$CONTENTdm$$as$well$as$improving$

the$end<user$display$of$content.

•  Usage#sta?s?cs#that#integrate#beHer#with#Google#Analy?cs#(May#2013)

•  Improved#SEO#and#accessibility#support#(Nov#2013,#more#in#Mar#2014)

•  Significant#work#fixing#bugs#reported#(~20%#of#our#development#effort)
•  FIND#Farm#for#Hosted#customers#greatly#improves#our#ability#to#scale.#

(Jan#2014)

•  Performance#improvements#con?nue#(caching#improvements#released#
Mar#2014)

•  Video#player#update#(Mar#2014)

•  Automated#sitemap#genera?on#(Mar#2014;#produc?on#rollout#now!)

CONTENTdm#enhancements#over#the#last#year



The world’s libraries. Connected. 

 
•  Website Config Tool improvements 

o  Session based preview and “stock config” modes 

o  Improved File Management for doing customization work 

o  Added ability to load a custom favicon 

o  Added 2 new levels of image download sizes 

o  Changed UI to locate “action” buttons even in scrolling pages 

•  Improved automated sitemap generation for SEO and OAI speed improvements. 

•  Began production cut-over to new web service for serving of PDF files (users 
should notice no change at all, but this change allows scaling up) 

•  19 other priority backlog issues fixed. 

•  Get the latest from the User Support Center 
•  http://www.contentdm.org/USC/downloads/index.php 

•  http://www.contentdm.org/USC/downloads/v68/Cdm68FeaturesAndFixes.pdf 

CONTENTdm 6.8 Features and Fixes 



The world’s libraries. Connected. 

“…I wanted to let you know that we are thrilled with many of 6.8’s fixes and 
improvements, including the new file management interface in the Config 
Tool. Many thanks from North Carolina!”—Rachel Trent, NC State Library 

 



CONTENTdm#6.8:#Website#Configura?on#Tool

Bu#ons'for'saving'changes'remain'

visible'at'top'for'all'pages.'



h#p://cdm16018.contentdm.oclc.org/'

University#of#Texas#at#San#Antonio



CONTENTdm#6.8:#Improved#Automated#
Sitemaps

A?er'crea@ng'a'good'Public'URL'for'your'

CONTENTdm'site,'you'may'simply'enter'it'

here'to'ac@vate'automated'sitemap'

genera@on.'



Select#your#URL

•  Branded$host$header$—#for#
example,#
hHp://yaledigital.contentdm.oclc.org


•  Email#it#to#

contentdmsupport@oclc.org

•  Custom$host$name#in#your#
organiza?on’s#domain#,#eg.

hHp://content.library.yale.edu#

–  Your#network#engineers#
assign#it#to#your#OCLCh
assigned#CONTENTdm#
Website#URL.#

•  Email#it#to#
contentdmsupport@oclc.org



The#User#
Community



CONTENTdm#user#community 

•  Over#1,050#licenses#worldwide#of#which#more#than#800#are#
using#Hos?ng#Services#(US,#UK,#and#Australia)

–  2,500+#users#with#consor?a#and#collabora?ve#arrangements
•  Engaged#and#ac?ve

–  User#Support#Center,#e.g.#Online#Help,#Tutorials,#Forums#and#
blogs….

–  Users#Group#Mee?ngs—F2F#and#virtual

–  Beta#programs#–running#the#latest#“build”
•  hHp://sandbox.contentdm.oclc.org

•  Office#hours:#2#per#month—link#in#through#the#USC

–  Second#Tuesday,#Noon#PDT
–  Fourth#Thursday,#11#am#PDT





•  OCLC’s#CONTENTdm#“quick#start”#program#has#been#expanded.#
Libraries#that#subscribe#to#WorldCat#Discovery#Services#are#now#
eligible#to#receive#CONTENTdm#"quick#start#for#no#addi?onal#
charge

•  CONTENTdm#“quick#start”#includes:
•  The#CONTENTdm#sotware#hosted#by#OCLC#

•  Three#Project#Clients#for#building#digital#collec?ons#

•  10GB#of#storage#for#up#to#3,000#digital#items#

•  Access#to#documenta?on,#training#and#office#hours

•  400+#libraries#worldwide#currently#use#“quick#start”#

•  To#get#started,#libraries#should#visit:#
hHp://www.oclc.org/enhUS/contentdm/quickstart.html

•  #

CONTENTdm#“quick#start”#expansion



Feature#your#digital#collec?ons#online#
with#CONTENTdm#“quick#start”



•  CONTENTdm##“Southern”#User#Group#Mee?ng
–  Held#at#the#University#of#South#Carolina#May#19h20th.##~100#aHendees!

–  Great#keynote#presenta?on#on#Linked#Data#from#Jon#Voss#of#HistoryPin

–  Many#good#sessions#in#two#tracks,#now#posted#on#the#USC.

•  CONTENTdm#“Northern”#User#Group#Mee?ng
–  Here#we#are!#Welcome!



•  Two#FacehtohFace#conferences#for#2015#on#the#board!
–  March#in#Marylandhh##hosts:#Goucher#College#and#Digital#Maryland#

(Enoch#PraH#Free#Library/State#Library#Resource#Center)

–  August#in#Tennesseehhhosts:#Tennessee#State#Library#&#Archives#and#the#
Nashville#Public#Library#

Annual#User#Events



Santa#Monica#Public#Library

h#p://digital.smpl.org/cdm/#.U5Wip_k7uR0''



New#Mexico#Digital#Collec?on

h#p://econtent.unm.edu/''



Ohio#Memory

h#p://www.ohiomemory.org/''



•  CONTENTdm#overview#office#hours
–  Just$geAng$started,$or$bringing$on$new$staff?$$Geri#Ingram#holds#office#

hours#on#the#second#Tuesday#of#every#month#at#High#Noon,#Pacific#?me.#
(3pm#Eastern)

•  CONTENTdm#technical#office#hours
–  Got$technical$quesGons?$$Chris?an#Sarason#holds#office#hours#on#the#

fourth#Thursday#of#every#month#at#11am#Pacific#(2pm#Eastern).#Watch#
the#User#Support#Center#for#details.

–  The#technical#office#hour#session#will#review#known#issues.#
•  For#details#of#the#list#with#v6.8#see#hHp://oc.lc/sOnXCt#

•  Community#forums#for#sharing
–  The#forums#are#a#lively#source#for#?ps#and#tricks#from#your#colleagues!!

Building#Community



The#Roadmap







CONTENTdm:#
For#FY15,#“Explore.$Share.$Magnify” 

Mobile'UIs—Responsive'design'

Search'improvements'

Dynamic'collec@on'defini@on'

Sharing'

Technical'debt'

1'

2'

3'

4'

5'



Responsive#Web#design









Mobile#use#and#the#open#web

Source:'Pew'Research'Center’s'Internet'

Project'Omnibus'Survey,'January'2R3,'2014.'



Wireframes#for#
Responsive#
Design



Ater#the#6.8.1#
update,#this#view#

is#available!#
#

hHp://bit.ly/VyqiuG



Ques?ons#for##discussion#today
•  How#are#you#doing#ongoing#metadata#improvement#in#bulk?

–  Open#Refine?##Using#Catcher#to#update#metadata?
–  Other#workflows#or#programs#to#enhance#metadata?

•  How#can#OCLC#help#accelerate#metadata#improvement?
–  More#Linked#Data#integra?on?#

–  Develop#metadata#template#best#prac?ces#for#collec?ons#to#make#
integra?ng#with#other#systems#beHer?

–  Do#you#use#the#Best#Prac?ces#for#sharing#CONTENTdm#guide?

hHp://www.oclc.org/content/dam/support/wcdigitalcollec?ongateway/
MetadataBestPrac?ces.pdf#

•  How#can#OCLC#help#magnify#the#reach#and#exposure#of#your#
digital#content?





CONTENTdm:#
For#FY15,#“Explore.$Share.$Magnify” 



The#Future




Your#collec?on#management

efficient#&#effec?ve



Your#unique#digital#content

discoverable

Next#Genera?on#Digital#Repository
Beyond#FY15#…#but#started#already



What#will#it#look#like?

•  Discoverable#unique#digital#content#as#part#of#
the#Internet#of#Things

•  Accessible#unique#digital#content#with#
adap?vehdesigned#viewers

•  Efficient#management#workflows#for#your#
library#shared#for#print,#licensed,#and#digital#
content



Your#digital#resourceshh#where#your#users#are#easily#discovering#them



The world’s libraries. Connected. 

• Building the plane while we’re flying with 
you 

• Digital Repository Strategic Advisory Group 
• Workflows & Usability Working Group 

 
 
How are we getting there? 



The world’s libraries. Connected. 

Digital Repository Services 
Strategic Advisory Group Goals 
 
•  Defining & exploring the challenges relevant to your 

digital collections 

•  Shape the capabilities of new services to meet those 
challenges 

•  Articulate the value of these new services in your 
context 

•  Share your views of the next generation digital 
repository with the community  



The world’s libraries. Connected. 

•  Oberlin College  
•  University of Miami 
•   Private Academic 

Library Network of 
Indiana (PALNI) 

•   International Food 
Policy Research 
Institute (IFPRI)  

•  Temple University 
•   Denver Public Library  
•  Dartmouth College  

•  Montana State Library/
Montana Historical Society 
Research Center 

•   Wisconsin Historical 
Society  

•  American Heritage Center, 
University of Wyoming  

•  Oklahoma State University  

•  University of Lethbridge  

•  Penn State University  

 

 
Strategic Advice From the Field 
 



The world’s libraries. Connected. 

•  Oberlin College  
•  Private Academic Library 

Network of Indiana (PALNI) 
•   International Food Policy 

Research Institute (IFPRI)  
•  Denver Public Library 
•   North Carolina State 

Library 
•  University of Tennessee, 

Chattanooga 

•  Montana State Library/
Montana Historical Society 
Research Center 

•   Wisconsin Historical 
Society  

•  American Heritage Center, 
University of Wyoming  

•  Penn State University  
•  LOUIS, Louisiana Digital 

Library 
•  Sterling and Francine Clark 

Art Institute 

 

 
Workflows & Usability Testing 
 



The#Future:#
Linked#Open#Data##

(or#How$we$Learn$to$Play$in$the$Internet$
of$Things)



EXPLORE:#Embrace#linked#data,#but#do#it#your#way

hHp://www.researchinforma?on.info/features/feature.php?feature_id=456



Title:'Pic'O’'the'Cen..'

Subject:'…'

<lots'of'metadata>'

'

#LODLAM

h#p://oclc.org/research/ac@vi@es/linkeddata.html'



Knowledge#Card



Knowledge#Cards
– Works#done
– Persons#next
– Then#Places,#Events

Discovery supported#by#Linked#Data





WorldCat#Works



•  Currently#exposed#in#WorldCat.org

•  Uses#schema.org
– Expose#“offer”#

•  Exposes#collec?ve#collec?on#of#libraries#to#the#
open#Web,#e.g.#search#engines

Linked#Data



Can#One#Story#Change#the#World?



Automa?c#Linked#Data#with#
CONTENTdm#and#WorldCat

CONTENTdm'

Site'

Title:'Pic'O’'the'Cen..'

Subject:'…'

<lots'of'metadata>'

'

Step'1:'Create'a'great'digital'collec@on'with'CONTENTdm.''

Register'your'server'with'the'Digital'Collec@on'Gateway.'Enable''

The'published'collec@ons'to'share'metadata'with'WorldCat.'



Automa?c#Linked#Data#with#
CONTENTdm#and#WorldCat

CONTENTdm'

Site'

Title:'Pic'O’'the'Cen..'

Subject:'…'

<lots'of'metadata>'

'

Digital'

Collec@on'

Gateway'

WorldCat'

Sync'

OAI'Metadata'

WorldCat'OCLC'#'

Step'2:'Harvest'your'CONTENTdm'records'to'

WorldCat'with'the'Digital'Collec@on'Gateway.'

WorldCat'

'



Automa?c#Linked#Data#with#
CONTENTdm#and#WorldCat

CONTENTdm'

Site'

Title:'Pic'O’'the'Cen..'

Subject:'…'

<lots'of'metadata>'

'

OCLC'Number:'8710….'

'

Digital'

Collec@on'

Gateway

WorldCat'

Sync'

OAI'Metadata'

WorldCat'OCLC'#'

Step'3:'“sync”'OCLC'number'

back'to'CONTENTdm'records.'

'

'

Step'4:''

Linked'Data'is'

being'created'

automa@cally'

for'WorldCat'in'

on'onRgoing'

basis.''Star@ng'

with'Works,'but'

plan'to'expand.'



Automa?c#Linked#Data#with#
CONTENTdm#and#WorldCat

CONTENTdm'

Site'

Title:'Pic'O’'the'Cen..'

Subject:'…'

<lots'of'metadata>'

'

OCLC'Number:'8710….'

'

Digital'

Collec@on'

Gateway

WorldCat'

Sync'

OAI'Metadata'

WorldCat'OCLC'#'

Step'5:'use'OCLC'number'in'the'

CONTENTdm'record'to'poke'at'

Linked'Data'in'WorldCat'and'?!?'

t'

'



What#does#this#look#like?



Using#WorldCat#to#create#linked#data#for#your#digital#item#records



SHARE:'Use'the'Digital'Collec@on'Gateway;'

'take'advantage'of'WorldCat'and'its'syndicates'

'

'

'

•  Start#by#Sharing#of#CONTENTdm#with#
WorldCat.org,#and#sync#back#the#OCLC##s

•  You#interact#with#WorldCat#via#the#Gateway
– Customize#the#WorldCat.org#display#to#best#
meet#end#user#needs

– Schedule#your#harvests#as#appropriate#for#your#
collec?on’s#growth





Share:'Gateway'available'to'all'OAIRPMH'repositories—

regardless'of'system'in'use'

•  Register#your#OAI#repository
–  Register#your#CONTENTdm#server,#
–  Register#any#other#repository#managed#by#systems#as#

Digital#Commons,#Dspace,#Fedora,#Eprints,#etc.)

•  Create#a#profile#for#each#OAI#set
–  or#use#one#for#all#sets#(collec?ons)

1.  Select#harves?ng#frequency#(for#each#collec?on##or#
the#whole#repository)



Tags'

example'

Comments'

example'

h#p://reflec@ons.mndigital.org/cdm/ref/collec@on/msn/id/361'

Tags'examples'
End'users’'comments'

SHARE:
Minnesota#Digital#Library

Minnesota#
Reflec?ons



MAGNIFY:'

Managing'knowledge'in'the'21st'century'

h#p://cdm15738.contentdm.oclc.org'



Explore.#Share.#Magnify.

Chris?an#P.#Sarason
Digital#Collec?on#Services

sarasonc@oclc.org

Thanks!


